
ELECTRICITY PREPAYMENT^‡̂

Standard Prepayment 3
Fixed Daily Charge
For all kWh
Economy 7 Prepayment 3
Fixed Daily Charge 
Day kWh  
Night kWh 

GAS PREPAYMENT^‡̂

Quantum (prepayment) 3
Band A (7.34 kWh per day)†† 7.000p 7.000p 7.000p 7.000p 7.000p 7.000p 7.000p 7.000p 7.000p 7.000p 7.000p 7.000p 7.000p 7.000p
Band B kWh 3.056p 3.056p 3.056p 3.056p 3.056p 3.056p 3.056p 3.056p 3.056p 3.056p 3.056p 3.056p 3.056p 3.056p

GREEN TARIFF ELECTRICITY ‡

Standard 1,3
Band A (900 kWh p/a)*
Band B kWh
Economy 7 1,3
Band A (1000 kWh p/a)**
Band B kWh
Night kWh

‡

‡

‡

17.58p
10.36p

 
32.57p
10.95p

4.71p

17.90p
10.76p

 
23.23p
11.35p

5.11p

17.11p
10.34p

 
18.06p
11.45p

5.74p

18.26p
11.29p

 
20.04p
12.18p

5.10p

18.80p
10.32p

 
21.51p
12.04p

5.00p

17.30p
10.89p

 
21.60p
12.13p

5.26p

19.63p
9.73p

 
23.13p
11.22p

5.33p

16.88p
10.39p

 
19.19p
12.27p

5.09p

18.97p
10.63p

 
24.85p
10.84p

5.80p

18.54p
10.61p

 
23.96p
12.35p

5.25p

16.73p
11.60p

 
19.73p
12.25p

5.04p

19.07p
10.90p

 
21.76p
12.46p

5.12p

19.20p
10.77p

 
21.33p
12.26p

4.99p

17.76p
12.19p

 
18.67p
13.65p

5.36p

19.36p
9.77p

 
23.07p
11.08p

5.19p

16.64p
9.94p

 
18.08p
11.05p

5.34p

17.15p
10.89p

 
21.51p
11.78p

4.70p

20.88p
9.92p

 
25.89p
11.64p

4.60p

15.80p
10.49p

 
25.93p
11.73p

4.86p

24.37p
9.33p

 
32.57p
10.82p

4.93p

15.99p
9.99p

 
18.94p
11.87p

4.69p

20.53p
10.23p

 
38.37p
10.44p

5.40p

19.51p
10.21p

 
31.81p
11.95p

4.85p

12.57p
11.20p

 
20.47p
11.85p

4.64p

20.11p
10.50p

 
25.43p
12.06p

4.72p

20.76p
10.37p

 
24.83p
11.86p

4.59p

13.70p
11.79p

 
13.71p
13.25p

4.96p

23.65p
9.37p

 
32.85p
10.68p

4.79p

DOMESTIC ENERGY PRICES EXCLUDING VAT 

ELECTRICITY
Standard 1,3

Band B kWh  
Economy 7 1,3
Band A (1000 kWh p/a)**
Band B kWh  
Night kWh
Economy 10^# 1,3
Band A (1000 kWh p/a)***
Band B kWh  
Economy kWh 1

GAS^^

Band A (2680 kWh p/a)† 7.000p 7.000p 7.000p 7.000p 7.000p 7.000p 7.000p 7.000p 7.000p 7.000p 7.000p 7.000p 7.000p 7.000p
Band B kWh  3.056p 3.056p 3.056p 3.056p 3.056p 3.056p 3.056p 3.056p 3.056p 3.056p 3.056p 3.056p 3.056p 3.056p

Standard 2,3,4

YOUR
REGION

Band A (900 kWh p/a)*

TARIFF
Refer To 

Notes Below

NORWEB SEEBOARD SOUTHERN YORKSHIRESCOTTISH
HYDRO

SCOTTISH
POWEREAST MIDS EASTERN LONDON MANWEB MIDLANDS NORTHERN SWALEC SWEB

17.50p
10.36p

 
22.83p
10.95p

4.71p
 

23.78p
11.70p

5.96p

16.71p
9.94p

 
17.66p
11.05p

5.34p
 

18.17p
11.51p

6.16p

17.86p
10.89p

 
19.64p
11.78p

4.70p
 

20.40p
12.40p

5.34p

18.40p
9.92p

 
21.11p
11.64p

4.60p
 

21.76p
12.16p

5.35p

16.90p
10.49p

 
21.20p
11.73p

4.86p
 

21.25p
12.01p

4.91p

19.23p
9.33p

 
22.73p
10.82p

4.93p
 

N/A
N/A
N/A

16.48p
9.99p

 
18.79p
11.87p

4.69p
 

19.08p
12.34p

4.77p

18.57p
10.23p

 
24.45p
10.44p

5.40p
 

24.69p
10.57p

6.57p

18.14p
10.21p

 
23.56p
11.95p

4.85p
 

23.92p
12.21p

5.70p

16.33p
11.20p

 
19.33p
11.85p

4.64p
 

19.94p
12.38p

5.54p

18.67p
10.50p

 
21.36p
12.06p

4.72p
 

22.07p
13.02p

4.79p

18.80p
10.37p

 
20.93p
11.86p

4.59p
 

21.64p
12.82p

4.65p

17.36p
11.79p

 
18.27p
13.25p

4.96p
 

20.26p
15.39p

5.05p

18.96p
9.37p

 
22.67p
10.68p

4.79p
 

23.11p
11.44p

4.83p

Standard 1,3

1,3

2,3,4

Band A (900 kWh p/a)*
Band B kWh 
Economy 7
Band A (1000 kWh p/a)** 
Band B kWh 
Night kWh 

Standard
Band A (2680 kWh p/a)† 
Band B kWh   

CLIMATE BALANCE ELECTRICITY^

CLIMATE BALANCE GAS^

7.155p 7.155p 7.155p 7.155p 7.155p 7.155p 7.155p 7.155p 7.155p 7.155p 7.155p 7.155p 7.155p 7.155p
3.211p 3.211p 3.211p 3.211p 3.211p 3.211p 3.211p 3.211p 3.211p 3.211p 3.211p 3.211p 3.211p 3.211p

17.12p
10.35p

 
18.07p
11.46p

5.75p

18.27p
11.30p

 
20.05p
12.19p

5.11p

17.91p
10.77p

 
23.24p
11.36p

5.12p

18.81p
10.33p

 
21.52p
12.05p

5.01p

17.31p
10.90p

 
21.61p
12.14p

5.27p

19.64p
9.74p

 
23.14p
11.23p

5.34p

16.89p
10.40p

 
19.20p
12.28p

5.10p

18.98p
10.64p

 
24.86p
10.85p

5.81p

18.55p
10.62p

 
23.97p
12.36p

5.26p

16.74p
11.61p

 
19.74p
12.26p

5.05p

19.08p
10.91p

 
21.77p
12.47p

5.13p

19.21p
10.78p

 
21.34p
12.27p

5.00p

17.77p
12.20p

 
18.68p
13.66p

5.37p

19.37p
9.78p

 
23.08p
11.09p

5.20p

 Eco20:20 ELECTRICITY^‡ TARIFF ELECTRICITY
  Standard 1,3

  Band A (900 kWh p/a)*
  Band B kWh
  Eco20:20 kWh**** 

‡

17.50p
10.36p

8.28p
 

16.71p
9.94p
7.95p

17.86p
10.89p

8.71p

18.40p
9.92p
7.93p

16.90p
10.49p

8.39p
 

19.23p
9.33p
7.46p

 

16.48p
9.99p
7.99p

 

18.57p
10.23p

8.18p
 

18.14p
10.21p

8.16p
 

16.33p
11.20p

8.96p

18.67p
10.50p

8.40p

18.80p
10.37p

8.29p

17.36p
11.79p

9.43p

18.96p
9.37p
7.49p

1. An electricity Customer paying by monthly Direct Debit will receive a 6% discount off their
energy charges, and is credited to their electricity bill quarterly. This discount is calculated
prior to any other discounts and VAT being applied.

2. A gas Customer paying by monthly Direct Debit will receive a 6% discount off their energy
charges, and is credited to their gas bill quarterly. This discount is calculated prior to any other
discounts and VAT being applied.

3. A Dual Fuel Customer will receive a Dual Fuel discount of £8.40 (£8.00 excluding VAT) per
annum, irrespective of their payment method. This is calculated daily and is credited to their
gas bill/card quarterly.

Gas card customers are advised to regularly charge their cards to ensure they receive this
discount.

4. The gas charges stated on this leaflet will vary if your premises are not directly connected to
the pipelines of the gas distribution networks of National Grid Gas, Scotia Gas Networks
(Scotland Gas Networks and Southern Gas Networks),Northern Gas Networks and Wales &
West Utilities. In these circumstances, your gas bill will be subject to an additional charge of
11.50p per day (inc VAT). For further information contact 0800 096 9000‡.

If you are an existing Economy 9, White Meter, Off-Peak or Heating Tariff customer and need more
information, please call us free on 0800 096 9696‡.

Green Tariff
If you switch to our Green Tariff, we guarantee to source a supply of electricity – equal to your
annual consumption – from environmentally friendly renewable sources. All we ask is that you pay
a small premium for the Green Tariff – just 0.40p (exc VAT) extra for each kWh of electricity you use.
For every penny you pay into the fund, EDF Energy will match it. This premium is not used directly
to purchase from renewable sources but is instead placed in a fund where it will be invested in
new, renewable electricity sources.

^These products are not compatible with our Green Tariff. If you are on one of these products and
are interested in joining a Green Tariff please call us on 0800 096 9000‡.

Climate Balance Tariff
Participation in our Climate Balance scheme is strictly subject to you switching to our Climate
Balance Tariff and agreeing to our Climate Balance qualifying conditions (copies of which are
available on request by contacting 0800 096 9000)‡. The Climate Balance Tariff unit rate is slightly
higher than our standard rates - 0.41p per kWh (exc VAT) extra for electricity and 0.155p per kWh
(exc VAT) extra for gas. These additional amounts will be paid into a Climate Balance fund. CO2
emissions will be balanced on an aggregate basis for all Climate Balance customers through
projects funded by this central fund. EDF Energy will invest in projects designed to balance the C02
emissions associated with each kWh of gas and electricity supplied to Climate Balance customers
based on the following conversion factors:- 0.540kg per kWh of electricity supplied and 0.206kg
per kWh of gas supplied. The required level of CO2 reductions will be achieved over the lifetime of
these projects, which may differ from project to project.

‡These products are not compatible with our Climate Balance Tariff. If you are on one of these
products and are interested in joining our Climate Balance Tariff please call us on 0800 096 9000‡

to discuss alternatives.

*Electricity Standard
Where applicable, the Band A rate will apply to a block of 900 kWh each year. This will be applied
on a pro rata basis for each day covered by the relevant bill and rounded to the nearest whole kWh
e.g. for an electricity bill covering 90 days the first 222 kWh used in that billing period would be
charged at the Band A rate all other day kWh will be charged at the Band B rateV.

**Economy 7
Where applicable, the Band A day rate will apply to a block of 1000 kWh each year. This will be
applied on a pro rata basis for each day covered by the relevant bill and rounded to the nearest
whole kWh. e.g. for an electricity bill covering 90 days the first 247 kWh used in that billing period
will be charged at the Band A day rate, all other day kWh will be charged at the Band B day rate.
Night kWh will be supplied for a total of 7 hours between 10pm and 8am (actual times set by the
local network operator) and these will be charged off the Night kWh rateV.

***Economy 10
Where applicable, the Band A rate will apply to a block of 1000 kWh each year. This will be applied
on a pro rata basis for each day covered by the relevant bill and rounded to the nearest whole kWh
e.g. for an electricity bill covering 90 days the first 247 kWh used in that billing period will be
charged at the Band A rate, all other kWh will be charged at the Band B rate. Economy kWh hours
will be supplied for a total of 3 hours between 12pm and 4pm and for 7 hours between 7pm and
5am (actual times set by the local network operator. All times are GMT) and are charged off the
Economy kWh rateV.

#The Economy 10 tariff is currently not available to new customer acquisitions. For further details
on tariff information, please call us free on 0800 096 9000‡.

****Eco20:20
Where applicable, the Band A rate will apply to a block of 900 kWh each year. This will be applied
on a pro rata basis for each day covered by the relevant bill and rounded to the nearest whole
kWh, e.g. for an electricity bill covering 90 days the first 222 kWh used in that billing period will be
charged at the Band A peak rate, all other peak kWh will be charged at the Band B rate. Eco20:20
off peak rate will apply for a total of 10 hours between 9pm and 7am Monday to Friday and all
weekend from 9pm Friday until 7am Monday, (all times are GMT). Eco20:20 tariff is set to GMT
times, this means when the clocks change to British Summer Time your off-peak times will be
10pm until 8am on weekdays.

†Gas
Where applicable, the Band A rate will apply to a block of 2680 kWh p/a. This will be applied on a
pro rata basis for each day covered by the relevant bill and rounded to the nearest whole kWh e.g.
for a bill covering 90 days the first 661 kWh used in that billing period would be charged at the
Band A rate all other day kWh will be charged at the Band B rate^.

VWhere there are any changes to our prices or tariff structures during a billing period, charges will be
pro rated for the number of days up to the price and/or tariff structure change date. The new
charges and/or tariff structures will apply pro rata for the remaining bill period. In order to apply
these charging principles, estimated data may be used in accordance with clauses 5 of your terms.

††The Band A rate will apply to the first 7.34 kWh per day, all other kWh for that day will be charged
at the Band B rate.

• If you are a prepayment customer and you lose or damage your key/card you maybe charged
£7 for a replacement.

• An Electricity Bill Saver discount is applicable to customers in the Seeboard, SWEB and London
regions with no mains gas supply and an active electricity account. The amount of £8.40 
(including VAT) per year will be paid at the amount of £2.10 (including VAT) per quarter, for
customers supplied by EDF Energy – either as a credit to electricity quarterly bills or via a credit to
the customers Powerkey. Powerkey customers are advised to regularly charge their keys to ensure
they receive this discount. 

• Fixed daily charges (where shown) are payable whether or not any gas and/or electricity is
consumed at your premises. 

• The charges stated on this tariff sheet are dependant upon the suitability of the existing metering
at your premises.

• The charges stated in this leaflet are only available for the supply of gas and electricity to
continuously occupied premises used exclusively or mainly for domestic purposes within the areas
defined above.

• The Dual Fuel and Direct Debit discounts are only applicable to tariffs within this leaflet and are
subject to you having a concurrent supply of gas and electricity under an EDF Energy Domestic
Supply Contract. You will not receive the discount for any period where there is no such concurrent
supply (e.g where supply of one fuel has not commenced or the supply of one fuel ends but the
supply of the other fuel continues).

• All prices are correct at time of publication (2 October 2009) although are subject to change. 
For further details on tariff information please call us free on 0800 096 9000‡.

• Prices are applicable from 2 October 2009. Customers with key or smart card meters will need to
charge their keys/smart cards with credit at an appropriate outlet on or after the 
2 October 2009 and subsequently load credit onto their meter in order for these new prices 
to start to take effect. Customers with prepayment token meters will need to ensure their meter 
is correctly re-configured for these new prices to take effect. Please contact EDF Energy on 
0800 096 9000‡ if your meter has not yet been re-set with these new prices.

For further details on tariff information please call us free on 0800 096 9000‡.
‡Calls may be monitored and recorded as part of our customer care programme. Calls to ‘0800’
numbers are free from BT landlines, other network operators’ charges may vary.
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Notes:



ELECTRICITY PREPAYMENT^
Standard Prepayment 3
Fixed Daily Charge
For all kWh
Economy 7 Prepayment 3
Fixed Daily Charge
Day kWh  
Night kWh

GAS PREPAYMENT^
Quantum (prepayment) 3
Band A (7.34 kWh per day)†† 7.350p 7.350p 7.350p 7.350p 7.350p 7.350p 7.350p 7.350p 7.350p 7.350p 7.350p 7.350p 7.350p 7.350p
Band B kWh 3.209p 3.209p 3.209p 3.209p 3.209p 3.209p 3.209p 3.209p 3.209p 3.209p 3.209p 3.209p 3.209p 3.209p 

Standard 1,3
Band A (900 kWh p/a)*
Band B kWh
Economy 7  1,3
Band A (1000 kWh p/a)**
Band B kWh
Night kWh

GREEN TARIFF ELECTRICITY

‡

‡

‡

18.46p
10.88p

34.20p
11.50p

4.95p

17.47p
10.44p

18.98p
11.60p

5.61p

18.01p
11.43p

22.59p
12.37p

4.94p

21.92p
10.42p

27.18p
12.22p

4.83p

16.59p
11.01p

27.23p
12.32p

5.10p

25.59p
9.80p

34.20p
11.36p

5.18p

16.79p
10.49p

19.89p
12.46p

4.92p

21.56p
10.74p

40.29p
10.96p

5.67p

20.49p
10.72p

33.40p
12.55p

5.09p

13.20p
11.76p

21.49p
12.44p

4.87p

21.12p
11.03p

26.70p
12.66p

4.96p

21.80p
10.89p

26.07p
12.45p

4.82p

14.39p
12.38p

14.40p
13.91p

5.21p

24.83p
9.84p

34.49p
11.21p

5.03p

18.80p
11.30p

24.39p
11.92p

5.37p

17.97p
10.86p

18.96p
12.02p

6.03p

19.17p
11.85p

21.04p
12.79p

5.36p

19.74p
10.84p

22.59p
12.64p

5.25p

18.17p
11.43p

22.68p
12.74p

5.52p

20.61p
10.22p

24.29p
11.78p

5.60p

17.72p
10.91p

20.15p
12.88p

5.34p

19.92p
11.16p

26.09p
11.38p

6.09p

19.47p
11.14p

25.16p
12.97p

5.51p

17.57p
12.18p

20.72p
12.86p

5.29p

20.02p
11.45p

22.85p
13.08p

5.38p

20.16p
11.31p

22.40p
12.87p

5.24p

18.65p
12.80p

19.60p
14.33p

5.63p

20.33p
10.26p

24.22p
11.63p

5.45p

DOMESTIC ENERGY PRICES INCLUDING VAT 

ELECTRICITY 
Standard 1,3
Band A (900 kWh p/a)*
Band B kWh 
Economy 7 1,3
Band A (1000 kWh p/a)**
Band B kWh
Night kWh
Economy 10^# 1,3
Band A (1000 kWh p/a)***
Band B kWh
Economy kWh

GAS^
Standard 2,3,4
Band A (2680 kWh p/a)† 7.350p 7.350p 7.350p 7.350p 7.350p 7.350p 7.350p 7.350p 7.350p 7.350p 7.350p 7.350p 7.350p 7.350p
Band B kWh  3.209p 3.209p 3.209p 3.209p 3.209p 3.209p 3.209p 3.209p 3.209p 3.209p 3.209p 3.209p 3.209p 3.209p

YOUR 
REGION 

TARIFF 
Refer To  

Notes Below 

NORWEB SEEBOARD SOUTHERN YORKSHIRESCOTTISH
HYDRO

SCOTTISH
POWEREAST MIDS EASTERN LONDON MANWEB MIDLANDS NORTHERN SWALEC SWEB 

18.38p
10.88p

23.97p
11.50p

4.95p

24.97p
12.29p

6.26p

17.55p
10.44p

18.54p
11.60p

5.61p

19.08p
12.09p

6.47p

18.75p
11.43p

20.62p
12.37p

4.94p

21.42p
13.02p

5.61p

19.32p
10.42p

22.17p
12.22p

4.83p

22.85p
12.77p

5.62p

17.75p
11.01p

22.26p
12.32p

5.10p

22.31p
12.61p

5.16p

20.19p
9.80p

23.87p
11.36p

5.18p

N/A
N/A
N/A

17.30p
10.49p

19.73p
12.46p

4.92p

20.03p
12.96p

5.01p

19.50p
10.74p

25.67p
10.96p

5.67p

25.92p
11.10p

6.90p

19.05p
10.72p

24.74p
12.55p

5.09p

25.12p
12.82p

5.99p

17.15p
11.76p

20.30p
12.44p

4.87p

20.94p
13.00p

5.82p

19.60p
11.03p

22.43p
12.66p

4.96p

23.17p
13.67p

5.03p

19.74p
10.89p

21.98p
12.45p

4.82p

22.72p
13.46p

4.88p

18.23p
12.38p

19.18p
13.91p

5.21p

21.27p
16.16p

5.30p

19.91p
9.84p

23.80p
11.21p

5.03p

24.27p
12.01p

5.07p

 
Standard 1,3

1,3

2,3,4

Band A (900 kWh p/a)*
Band B kWh 
Economy 7
Band A (1000 kWh p/a)** 
Band B kWh 
Night kWh 

Standard
Band A (2680 kWh p/a)† 
Band B kWh 

CLIMATE BALANCE ELECTRICITY^

CLIMATE BALANCE GAS^

7.513p 7.513p 7.513p 7.513p 7.513p 7.513p 7.513p 7.513p 7.513p 7.513p 7.513p 7.513p 7.513p 7.513p
3.372p          3.372p 3.372p 3.372p 3.372p 3.372p 3.372p 3.372p 3.372p 3.372p 3.372p 3.372p 3.372p 3.372p

CLIMATE BALANCE FIXED PRICE 2010 ELECTRICITY

18.81p
11.31p

24.40p
11.93p

5.38p

17.98p
10.87p

18.97p
12.03p

6.04p

19.18p
11.87p

21.05p
12.80p

5.37p

19.75p
10.85p

22.60p
12.65p

5.26p

18.18p
11.45p

22.69p
12.75p

5.53p

20.62p
10.23p

24.30p
11.79p

5.61p

17.73p
10.92p

20.16p
12.89p

5.36p

19.93p
11.17p

26.10p
11.39p
 6.10p

19.48p
11.15p

25.17p
12.98p

5.52p

17.58p
12.19p

20.73p
12.87p

5.30p

20.03p
11.46p

22.86p
13.09p

5.39p

20.17p
11.32p

22.41p
12.88p

5.25p

18.66p
12.81p

19.61p
14.34p

5.64p

20.34p
10.27p

24.23p
11.64p

5.46p

 Eco20:20 ELECTRICITY^‡  TARIFF ELECTRICITY
  Standard 1,3

  Band A (900 kWh p/a)*
  Band B kWh
  Eco20:20 kWh**** 

‡

18.38p
10.88p

8.69p
 

17.55p
10.44p

8.35p

18.75p
11.43p

9.15p

19.32p
10.42p

8.33p

17.75p
11.01p

8.81p
 

20.19p
9.80p
7.83p

 

17.30p
10.49p

8.39p
 

19.50p
10.74p

8.59p
 

19.05p
10.72p

8.57p
 

17.15p
11.76p

9.41p

19.60p
11.03p

8.82p

19.74p
10.89p

8.70p

18.23p
12.38p

9.90p

19.91p
9.84p
7.86p

1. An electricity Customer paying by monthly Direct Debit will receive a 6% discount off their
energy charges, and is credited to their electricity bill quarterly. This discount is calculated
prior to any other discounts and VAT being applied.

2. A gas Customer paying by monthly Direct Debit will receive a 6% discount off their energy
charges, and is credited to their gas bill quarterly. This discount is calculated prior to any other
discounts and VAT being applied.

3. A Dual Fuel Customer will receive a Dual Fuel discount of £8.40 (£8.00 excluding VAT) per
annum, irrespective of their payment method. This is calculated daily and is credited to their
gas bill/card quarterly.

Gas card customers are advised to regularly charge their cards to ensure they receive this
discount.

4. The gas charges stated on this leaflet will vary if your premises are not directly connected to
the pipelines of the gas distribution networks of National Grid Gas, Scotia Gas Networks
(Scotland Gas Networks and Southern Gas Networks),Northern Gas Networks and Wales &
West Utilities. In these circumstances, your gas bill will be subject to an additional charge of
11.50p per day (inc VAT). For further information contact 0800 096 9000‡.

If you are an existing Economy 9, White Meter, Off-Peak or Heating Tariff customer and need more
information, please call us free on 0800 096 9000‡.

Green Tariff
If you switch to our Green Tariff, we guarantee to source a supply of electricity – equal to your
annual consumption – from environmentally friendly renewable sources. All we ask is that you pay
a small premium for the Green Tariff – just 0.42p (inc VAT) extra for each kWh of electricity you use.
For every penny you pay into the fund, EDF Energy will match it. This premium is not used directly
to purchase from renewable sources but is instead placed in a fund where it will be invested in
new, renewable electricity sources.

^These products are not compatible with our Green Tariff. If you are on one of these products and
are interested in joining a Green Tariff please call us on 0800 096 9000‡.

Climate Balance Tariff
Participation in our Climate Balance scheme is strictly subject to you switching to our Climate
Balance Tariff and agreeing to our Climate Balance qualifying conditions (copies of which are
available on request by contacting 0800 096 9000)‡. The Climate Balance Tariff unit rate is slightly
higher than our standard rates - 0.43p per kWh (inc VAT) extra for electricity and 0.163p per kWh
(inc VAT) extra for gas. These additional amounts will be paid into a Climate Balance fund. CO2
emissions will be balanced on an aggregate basis for all Climate Balance customers through
projects funded by this central fund. EDF Energy will invest in projects designed to balance the C02
emissions associated with each kWh of gas and electricity supplied to Climate Balance customers
based on the following conversion factors:- 0.540kg per kWh of electricity supplied and 0.206kg
per kWh of gas supplied. The required level of CO2 reductions will be achieved over the lifetime of
these projects, which may differ from project to project.

‡These products are not compatible with our Climate Balance Tariff. If you are on one of these
products and are interested in joining our Climate Balance Tariff please call us on 0800 096 9000‡

to discuss alternatives.

*Electricity Standard
Where applicable, the Band A rate will apply to a block of 900 kWh each year. This will be applied
on a pro rata basis for each day covered by the relevant bill and rounded to the nearest whole kWh
e.g. for an electricity bill covering 90 days the first 222 kWh used in that billing period would be
charged at the Band A rate all other day kWh will be charged at the Band B rateV.

**Economy 7
Where applicable, the Band A day rate will apply to a block of 1000 kWh each year. This will be
applied on a pro rata basis for each day covered by the relevant bill and rounded to the nearest
whole kWh. e.g. for an electricity bill covering 90 days the first 247 kWh used in that billing period
will be charged at the Band A day rate, all other day kWh will be charged at the Band B day rate.
Night kWh will be supplied for a total of 7 hours between 10pm and 8am (actual times set by the
local network operator) and these will be charged off the Night kWh rateV.

***Economy 10
Where applicable, the Band A rate will apply to a block of 1000 kWh each year. This will be applied
on a pro rata basis for each day covered by the relevant bill and rounded to the nearest whole kWh
e.g. for an electricity bill covering 90 days the first 247 kWh used in that billing period will be
charged at the Band A rate, all other kWh will be charged at the Band B rate. Economy kWh hours
will be supplied for a total of 3 hours between 12pm and 4pm and for 7 hours between 7pm and
5am (actual times set by the local network operator. All times are GMT) and are charged off the
Economy kWh rateV.

#The Economy 10 tariff is currently not available to new customer acquisitions. For further details
on tariff information, please call us free on 0800 096 9000‡.

****Eco20:20
Where applicable, the Band A rate will apply to a block of 900 kWh each year. This will be applied
on a pro rata basis for each day covered by the relevant bill and rounded to the nearest whole kWh,
e.g. for an electricity bill covering 90 days the first 222 kWh used in that billing period will be
charged at the Band A peak rate, all other peak kWh will be charged at the Band B rate. Eco20:20
off peak rate will apply for a total of 10 hours between 9pm and 7am Monday to Friday and all
weekend from 9pm Friday until 7am Monday, (all times are GMT). Eco20:20 tariff is set to GMT
times, this means when the clocks change to British Summer Time your off-peak times will be
10pm until 8am on weekdays.

†Gas
Where applicable, the Band A rate will apply to a block of 2680 kWh p/a. This will be applied on a
pro rata basis for each day covered by the relevant bill and rounded to the nearest whole kWh e.g.
for a bill covering 90 days the first 661 kWh used in that billing period would be charged at the
Band A rate all other day kWh will be charged at the Band B rate^. 

VWhere there are any changes to our prices or tariff structures during a billing period, charges will be
pro rated for the number of days up to the price and/or tariff structure change date. The new
charges and/or tariff structures will apply pro rata for the remaining bill period. In order to apply
these charging principles, estimated data may be used in accordance with clauses 5 of your terms.
††The Band A rate will apply to the first 7.34 kWh per day, all other kWh for that day will be charged
at the Band B rate.

• If you are a prepayment customer and you lose or damage your key/card you maybe charged 
£7 for a replacement.

• An Electricity Bill Saver discount is applicable to customers in the Seeboard, SWEB and London
regions with no mains gas supply and an active electricity account. The amount of £8.40 
(including VAT) per year will be paid at the amount of £2.10 (including VAT) per quarter, for
customers supplied by EDF Energy – either as a credit to electricity quarterly bills or via a credit to
the customers Powerkey. Powerkey customers are advised to regularly charge their keys to ensure
they receive this discount. 

• Fixed daily charges (where shown) are payable whether or not any gas and/or electricity is
consumed at your premises.

• The charges stated on this tariff sheet are dependant upon the suitability of the existing metering
at your premises.

• The charges stated in this leaflet are only available for the supply of gas and electricity to
continuously occupied premises used exclusively or mainly for domestic purposes within the areas
defined above.

• The Dual Fuel and Direct Debit discounts are only applicable to tariffs within this leaflet and are
subject to you having a concurrent supply of gas and electricity under an EDF Energy Domestic
Supply Contract. You will not receive the discount for any period where there is no such concurrent
supply (e.g where supply of one fuel has not commenced or the supply of one fuel ends but the
supply of the other fuel continues).

• Note that some including VAT prices have been naturally rounded.

• All prices are correct at time of publication (2 October 2009) although are subject to change. 
For further details on tariff information please call us free on 0800 096 9000‡.

• Prices are applicable from 2 October 2009. Customers with key or smart card meters will need to
charge their keys/smart cards with credit at an appropriate outlet on or after the
2 October 2009 and subsequently load credit onto their meter in order for these new prices 
to start to take effect. Customers with prepayment token meters will need to ensure their meter 
is correctly re-configured for these new prices to take effect. Please contact EDF Energy on 
0800 096 9000‡ if your meter has not yet been re-set with these new prices.

For further details on tariff information please call us free on 0800 096 9000‡.
‡Calls may be monitored and recorded as part of our customer care programme. Calls to ‘0800’
numbers are free from BT landlines, other network operators’ charges may vary.
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